New and Improved Neocate® Infant DHA/ARA

Dear Healthcare Professional,

As part of Nutricia North America’s commitment to specialized nutrition we are continuing to make
improvements across our Neocate family of products providing your patients with the best possible
nutritional support according to the latest medical and scientific knowledge. Starting mid-August, we are
very excited to announce the availability of a new and improved Neocate Infant DHA/ARA.

What are the improvements to Neocate Infant DHA/ARA?

e Optimized nutrient levels to better meet nutrient needs based on current science

e Compositional enhancements inspired by breast milk including the addition of nucleotides and
increased DHA

e Decreased osmolality providing the lowest osmolality in an elemental infant formula

e Soy oil removed making Neocate Infant DHA/ARA the only elemental infant formula that does not
contain soy oll

e Increased volume per can with lowest patient out-of-pocket cost

e Simplified 1:1 mixing with easy and flexible serving sizes

e Halal certified

How can | identify improved Neocate Infant DHA/ARA?

The new and improved Neocate Infant DHA/ARA can label has exciting new
graphics making it both clear and simple to read but also improved :
differentiation between our infant and junior products. In addition, over the P @
next few months, a sticker will be placed on the new Neocate Infant can lid ;T'-Q"‘d_'
informing caregivers that the product is new and improved with new easier i :
mixing instructions to follow. Specific availability in each local area may vary. ° ow  New

Please note, there have been no changes to product codes.

We understand the sensitivity of the infants and children who rely on our products; therefore we have
prepared support materials and a transition guide for our customers that can be found at Neocate.com.
Please contact us for help and support with communication to your patients. Our team of Nutrition
Specialists is also available to help at (1-800-Neocate or 1-800-365-7354, option 2).

Neocate Infant DHA/ARA continues to be the same trusted hypoallergenic, amino acid-based formula
suitable for the dietary management of cow and soy milk allergies, multiple food protein intolerance,
eosinophilic esophagitis, short bowel syndrome and other conditions requiring an elemental diet. We look
forward to bringing you the best clinical nutrition products. If your patients have any questions, please direct
them to our Nutrition Support Department toll-free at 1-800-365-7354 or visit Neocate.com.

Sincerely,
Neocate’s Specialized Pediatric Team
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